
 

www.aesaconsultora.cl        Page 1 of 1 

 

QUALITY POLICY 

 

At AESA Consultora SpA, we are committed to providing high-quality environmental consulting 

services, focused on customer satisfaction and environmental preservation. To achieve this, we 

implement the following principles: 

 

1. Regulatory Compliance: We ensure that all our consulting activities comply with local and 

international environmental laws, regulations, and standards. 

 

2. Continuous Improvement: We foster a culture of continuous improvement through the 

ongoing training of our team and the periodic review of our processes. 

 

3. Customer Focus: We focus on understanding our clients' needs and work proactively to 

provide them with personalized and effective solutions. 

 

4. Environmental Responsibility: We ensure that our projects contribute positively to 

sustainability and proper environmental management, minimizing negative impacts on the 

environment. 

 

5. Project Evaluation: We conduct thorough and detailed assessments of environmental 

impacts before, during, and after the implementation of any project. 

 

6. Transparent Communication: We promote open and honest communication with our 

clients, stakeholders, and environmental authorities. 

 

This policy will be reviewed periodically to ensure its effectiveness and alignment with regulatory 

changes and our clients' expectations. 
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